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Protecting Restaurants and Equipment

Customer: Chef Mike’s Charcoal Grill, Indianapolis, IN @k%d

Category: Commercial

Application: Point of Entry (whole store)

The Challenge:

The Solution:

Results:

Chef Mike’s Charcoal Restaurant is located in Indianapolis. The area’s municipal
supply is quite hard (>30 grains per gallon). Previous water treatment consisted of
a single softener on the supply that only serviced the hot water in the building.

The softener had been removed and there were ongoing issues with all of the
water fixtures and equipment, particularly the steam ovens.

One %" Scaletron was installed on the incoming main water service line in order
to treat the entire building. The customer’s goal was to prevent scale in the
steam oven, ice machine, toilets and other fixtures.

The customer is delighted with the results of the installation and maintaining a salt
based system is a thing of the past. The steam ovens are scale free and scale
accumulation throughout the restaurant has ceased to be a problem.
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